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BRAND HISTORY & MILESTONES

1850 1958 2000s

Founding & Early Years Launch of the First Digital Transformation
Express Mail Business Charge Card Global Expansion

AMERICAN
EXPRESS

1891 2024

Introduction of The Platinum Card Fourth-Largest

Traveler's Cheques Era Begins Card Network
Globally

KEY OPERATIONAL METRICS

WORLDWIDE AVERAGE
MARKET SHARE CARDS IN FORCE TOTAL PURCHASE VOLUME ANNUAL SPEND
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9% Million S1.7 Trillion 524,059

GLOBAL PROCESSED ON

TRANSACTION CARDS THE AMEX

VOLUME WORLDWIDE NETWORK

PER
CARDMEMBER

GLOBAL REACH & MARKET PRESENCE

@ United States

Accepted |n Over 130 Countl’IeS @ Europe, the Middle East and Africa

@ Asia Pacific, Australia and New Zealand

@ Latin America, Canada and the Caribbean
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Global Revenue Breakdown

FINANCIAL PERFORMANCE BUSINESS

Revenue Breakdown

Annual Revenue

@ United States Consumer Services
@ Commercial Services
@ International Card Services

@ Global Merchant and Network Services

1%

Revenue S in millions

2020 2021 2022 2023
Years




